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Introduction from the HESA Co-Presidents 
 
We have enjoyed immensely serving the HI ED community this year as HESA Co-Presidents. 
We are honored to have had the opportunity to work with a great group of colleagues and 
friends, and are indebted to everyone who played leadership roles this year for their hard 
work and enthusiasm in helping to build a strong community of scholars. A special thanks to 
Dr. Lisa Lattuca, Faculty Advisor to HESA. 
 
This Annual Report represents the first time (that we know of) that HESA has attempted to 
catalog the organization's accomplishments for the year. We felt it was important to do so 
for two reasons: 1) to recognize the time and energy contributed by HESA leaders and 
members in conducting the work of the organization, and 2) to be able to, through 
reflection on what worked this year, provide suggestions for next year's leadership. We 
hope that the report will prove fruitful on both of these fronts, and that this will be the 
beginning of a regular effort on the part of HESA leaders to document the work of the 
organization and to work toward ongoing improvement. 
 
U.S. News and World Report recently released their rankings of graduate schools, and our 
program has been ranked #1 for the third time in four years. Among the many metrics the 
magazine uses to determine its rankings, you will not find a measurement for the strength 
of support and collegiality among a program's faculty, staff, and students. For us, this is one 
of the most significant qualities of the program, and that which makes the Penn State 
Higher Education Program #1 for us. 
 
We recognize that this annual report may not be complete. HESA is such an active 
organization that it is quite possible that some accomplishments from the past year have 
been overlooked. There are also likely many more recommendations from the community 
than have been included here. Please take advantage of the fact that this report is posted 
on an interactive web site, and continue the conversation by submitting comments about 
anything you feel has been overlooked. 
 
Thank you for a great year! 
 
All the best, 
 

 
India McHale                         Jim Woodell 
Co-President                         Co-President 
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Report from the Executive Board  

India McHale and Jim Woodell, Co-Presidents 
Annie Holmes, Vice President 
Claude Mayo, Treasurer 
Melanie Fedri, Secretary (Summer and Fall, 2009)  
Zeke Kimball, Secretary (Spring, 2010)  

 
Accomplished in 2009-2010 
The following summary includes activities undertaken by members of the Executive Board, 
and also highlights of organization-wide accomplishments. 
 

• Expanded leadership opportunities among membership through both formal and 
informal means, including new leadership positions for a masters students liaison 
and a part-time students liaison. 
 

• Improved communication among HESA leaders by appointing executive board 
members to act as liaisons with individual committee chairs or representatives. 
 

• Developed and implemented more formalized election procedures and improved 
communication about elections. 
 

• Improved inter and intra program and departmental communication through a 
variety of efforts, including a new weekly email newsletter (thank you, David 
Knight), coffee and donuts gatherings (thanks again, David), a HESA Facebook page, 
participation in EPS departmental meetings and meetings with other EPS student 
organization leaders. 
 

• Secured University Park Allocation Committee (UPAC) funding (thanks to Wil Del Pilar 
for coordinating this) to support conference attendance by HI ED students: $2,900 
for a group’s attendance at ACPA, $2,600 for a group’s attendance at NASPA, and 
$1,500 for individuals attending other conferences. HESA accessed $7,100 of the 
maximum $7,500 allowed by UPAC. 
 

• The Higher Education in Review editorial team also secured UPAC funds to support 
expansion of the publication's efforts. 
 

• Fostered a stronger relationship with the Higher Education Program Alumni Council 
(HEPAC) through regular communication between HESA and HEPAC leadership. 
 

• Attempted to encourage greater use of university-wide resources, such as the 
Graduate Student Association, the Graduate Writing Center, and the Stress 
Management Lab. 
 

• Purchased APA manuals for HI ED community use. 
 

• Attempted to streamline use of L-HIEDPROG email list with the aim of improving 
communication among community members. 
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• Encouraged more visible acknowledgment of student and faculty accomplishments 
through use of blog for announcing faculty and student awards, including dissertation 
defenses. 
 

• Coordinated summer 2009 blood drive with local American Red Cross. 
 

• Began editing of HESA constitution through an ad-hoc committee.   

 
Recommendations for 2010-2011 Leadership 
 

• Continue working toward most effective communication across the HI ED student 
body, including students in CSHE and program assistantships, full-time who have 
assistantships outside of CSHE, part-time students, and masters students. 
 

• Standardize and implement a system, along with appointing an Executive Board 
member to be responsible for carrying out such procedures, for applying for 
University Park Allocation Committee in order to regularly procure funds for 
conference travel, educational publication expenses and other costs as necessary. 
 

• Establish a better system for keeping track of HESA membership and dues paid. 
Follow up on unpaid dues early in the academic year to improve cash flow and 
budget planning. 
 

• Increased membership levels, follow-through on dues collection, and directed fund 
raising campaigns could significantly increase the organization's ability to raise 
significant capital to fund activities beyond those traditionally supported (brown bags 
and social events).  
 

• Consider formal assessment of needs and interests of HESA members at beginning of 
school year. In particular, ask part-time students, masters students (send someone 
from HESA to one of the first class meetings of HI ED 545 to talk with masters 
students), and those students who do not have assistantships in CSHE how the 
organization can best reach out to them. 
 

• Continue to build the strong relationship between HESA and HEPAC. Conversations 
began this year about what kinds of concerted efforts HEPAC might undertake to 
contribute funding to HESA and HI ED students. These conversations should be 
continued and some specific goals set. 
 

• Continue to work with HI ED and CSHE staff to insure that there is clarity around 
how the CSHE and HIEDPROG email lists are used and that someone carries out 
regular list maintenance (making sure that the right people are on the lists, that 
people are added to the lists when appropriate, and removed from the lists on 
request). Note that the HIEDPROG list has been set up for subscriber self-service and 
the subscribe/unsubscribe page should be shared widely:  
http://lists.psu.edu/cgi-bin/wa?SUBED1=L-HIEDPROG&A=1 
 



HESA Annual Report April 19, 2010     page 6 

• Consider creating a resources area on the HESA web site where HESA leadership and 
members can post links to resources for writing and research (i.e., on-line APA 
manuals, blogs about graduate student "life," prospective sources for assistantship 
and dissertation funding, etc.). 
 

• Review the suggestions included in the Appendix to this report. These were collected 
at the beginning of the 2009-2010 academic year and shared with appropriate 
committee chairs and representatives. A number of these ideas might provide 
guidance for HESA goals for 2010-2011 and beyond.  

 
 

Report from the Communications Committee 
 
David Knight, Chair (submitted report) 
Melanie Fedri, Co-Chair (Fall 2009)  

Accomplished in 2009-2010 

• HESA Headlines email has been a weekly occurrence that has been well-received. 
 

• Updating the web blog has happened on a weekly basis and has been tied in with 
Headlines. 
 

• Thanks to Jim's work, the blog is connected to the Facebook page - expanding the 
communication outlets. 
 

• Coffee and Donuts/Tea and Treats was a new concept that led to some interesting 
conversations.  Attendance varied from 4-10 with faculty involvement. 
 

• I've been in communication with EPSSA on certain events and have worked with 
Mary Osif and Gerry LeTendre on an EPS version of Headlines.  

 
Recommended Goals for 2010-2011 Leadership 

• I think getting the EPS Headlines off the ground would be terrific. 
 

• I still think communication within the department could be improved. 
 

• Expanding committee membership and Headlines contributors would be terrific. 
 

• I think getting HEPAC involved in the Headlines would be an interesting connection 
to the alumni.  
 

General Reflections 

• It does take a significant chunk of time to pull the Headlines together, depending on 
the week.  Whoever ends up doing this next year should know that up front. 
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• I think having a calendar to post at the start of the semester would help attendance 
at certain events (prof. development, social, etc).  It's not as much a 
Communications thing, but the calendar falls in this department I suppose. 
 

• I think we could better use the electronic TVs for announcement of events to 
generate higher attendance at certain events.  

 
Report from the Orientation Committee  
 
Jen Grossman-Leopard & Zhe "Dana" Wang, Co-Chairs  

Accomplished in 2009-2010 
 

• Met as a committee several times in the mid to late fall semester 
• Distributed a survey of the first year cohort 

 
Recommendations for 2010-2011 Leadership 
 

• Conduct the survey within a few weeks of orientation being completed 
 
General Reflections 
 

• Don’t have a first year student do this position because of the probability of them 
taking the qualifying exam right around the time for Orientation  - or at least make it 
clear that this something to take into consideration 

 
 

 
Report from the Professional Development Committee 

Kadian McIntosh & Hyun Kyoung Ro (submitted report), Co-Chairs 

Accomplished in 2009-2010 

April 2010 

• Dr. Roger Brown Brownbag (April 29) 
• HIED Qualifying Exam Discussion 
• Data Cleaning Brown Bag  
• Brownbag with Dr. Don Heller  
• Brownbag with Dr. Li Yong  

March 2010 

• Brown Bag with Dr. Fred Bonner         
• Masters Student Job Search Brownbag 

February 2010 

• Brownbag on Education & Work with David Baker 
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• Brownbag with Dr. Ben Locke 

January 2010 

• Brown Bag with Dr. Roger Geiger 

November 2009 

• Brown Bag with Dr. Liang Zhang 

October 2009 

• Brown Bag with Dr. Kate Shaw 

 
Recommendations for 2010-2011 HESA Leadership 

• Share why HESA emphasizes the importance of professional development for all 
students 
 

• Offer brownbags related to student interests and needs 
 

• Work more closely with the communication committee to advertise brownbags 

• Work with faculty to figure out best way to avoid overload in the brownbag schedule. 
Perhaps some visitors to the institution and program could be invited to individual 
classes rather than creating a brownbag event for every visitor. 
 

• Further bolster active brownbag series by 1) broadening invitations beyond HI ED 
community to include other departments and student organizations (such as 
sociology, HDFS, GSA, etc.) and 2) inviting alumni and current students to offer 
brownbags related to their work and research (perhaps even have these at their 
place of work!) 

General Reflections 

Challenges: I hope that students understand why the professional development committee 
offers a lot of brown bags and why they need to or want to attend.  A series of brown bags 
can help students learn about a diverse set of topics outside the classroom.  Also, students 
and faculty members can show citizenship by attending and by appreciating presenters 
sharing their expertise with us through the brown bags.  I hope that more students 
experience this learning process.  We can encourage students to attend the professional 
development activities for the next year, if we can explain the role of professional 
development to the new students during fall orientation. 

In terms of schedule, sometimes we do have too many brown bags a month. Especially, if 
we have social events together or if it is the end of semester, we cannot expect many 
people to be able to come to brown bags.  We need to figure out how to better coordinate 
our schedule for students and faculty members.   
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Report from the Social Committee  
 
Travis York, Chair (submitted report) 
Jordan Humphrey, Co-Chair (Summer and Fall 2010)  

Accomplished in 2009-2010  

Fall 2009 Social Events:  

• Welcome Cook Out  
• Halloween Fundraiser, which raised $87.15 for Schlow Centre Region Library  
• Don Heller Bowling Challenge  
• Winter Holiday Party  
• 3 HESA Happies  
• Intramural Flag Football Team: "Higher Ed Halfbacks"  

Spring 2010 Social Events:  

• Chili Cook-Off  
• Night In (Pizza & Games-Co Sponsored w/ EPSSA)  
• End of the Year Picnic  
• HESA/HEPAC Don Heller Bowling Challenge  
• HI ED Participation in Cycle-Thon  
• 3 HESA Happies  

Recommended Goals for 2010-2011  

• This position is a lot of work- I recommend a co-chair structure (it is much better for 
the people involved). 
 

• Continued facilitation between HESA & EPSA 
 

• The HEPAC liaison (usually the President) should facilitate contact between the social 
chair for the planning of the HEPAC event during the Fall semester to encourage 
advanced notice for this great connection. 
 

• Introduce one new event and give a vacation to a “traditional” event to keep things 
fresh  

General Reflections  

This position is a lot of fun and while it requires a strong commitment of time and energy-
the social chair(s) facilitate one of the most important goals of HESA: to build community 
for the academic and personal growth of students and their networking with faculty and 
staff. I would give some caution the future chair(s) to keep in mind that they are putting 
together events for a diverse, often times opinionated group. It is important to try and think 
through the complex needs of this diverse group, but also to keep perspective knowing that 
not everyone will always be completely pleased with everything. Keeping this in mind, enjoy 
the work you do, always check the HESA supply closet before you buy more stuff(we have a 
ton of napkins), and ask for help from others! 
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Report from the Town Hall Planning Group 
 

Claude Mayo, HESA Representative 
 
(Nick Warcholak from the Penn State Office of Institutional Planning and Assessment served 
as facilitator of these meetings and wrote up the reports.)    

Accomplished in 2009-2010 
  

• Hosted two Town Hall events – Curriculum and ‘Intellectual Community’ – which 
were widely regarded as successful.  

o Town Hall summary reports produced for organizational memory  
o Town Hall reports discussed between leaders of contributing organizations  
o Town Hall results featured for discussion during other community planning 

meetings (i.e. Higher Education faculty meeting). 
   

• Identified and developed relationship with competent facilitator who now has 
multiple positive experiences with the community’s Town Hall events. 
 

• Successfully planned events in collaboration between the Center for the Study of 
Higher Education, the Higher Education Program and the Higher Education 
Student Association.  

Recommended Goals for 2010-2011 Leaders  
 
• Continue to work on establishing the work of planning, implementing, and following up 

on these meetings as a collaboration between the students, faculty, and staff. It is 
important that the Town Hall meetings not be a HESA event, but rather a HI ED 
community event. 
 

• Organize two events, one in the fall and one in the spring, focusing on topics salient to 
the community during the year. Establish the dates for these events as early in the year 
as possible, paying careful attention to conference dates and other commitments that 
community members might have. It is important that as many members of the HI ED 
community as is possible are able to participate, and setting dates early will help in this 
regard. 
 

• Develop working list of possible topics that can be continually added to, taken from for 
utilization and circulated throughout the community to generate additional ideas.  

o Develop a running method of anonymous submission to allow issue-raising 
without stigma or penalty. 
 

• Develop follow-up plans with an express tentative timeline, in conjunction with all 
contributing organizations, well in advance of the event.  

   
General Reflections  
 
• Organization preserves priority – Due to the cyclical nature of hosting Town Halls, it can 

be easily forgotten as a priority. Developing a timeline for all actions, collaborative 
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movements and decisions in advance may negate the natural lulls in its process. 
 

• Develop dedication to vision – The collaborative nature of planning and following-up the 
Town Halls allows for one to be dissuaded from advancing her or his own, or her or his 
organization’s, beliefs about what is most critically advanced, included and supported 
within the process.  
 

• By any means necessary – The Town Hall provides an important forum for the discussion 
of issues important to the Higher Education community and therefore should be 
continued despite any showing of community apathy, complications in planning, 
facilitation and/or follow-up or seeming lack of influence on community operation. 
    

• Innovation deserves imitation – The Education Policy Studies department paid our Town 
Halls the ultimate compliment this spring semester by moving to host their own event 
(an event that is unprecedented in their recent history to my knowledge). Higher 
Education must be on to something.   

 
Report from the Faculty Meeting Representative  
 
Phil Blackman, Faculty Meeting Representative  

(A full report was not submitted. However, Phil has recommended that the 2010-2011 HESA 
leadership rethink the need for and role of a student representative to faculty meetings. 
Please consult with Phil on any questions.)  

 
Report from the Masters Students Liaisons 
 
Liz Eder (submitted report) and Lindsay Northrup-Moore, Masters Students Co-Liaisons 
 

Accomplished in 2009-2010  

• Besides trying to draw more masters students to the HESA events, I feel Lindsay and 
I have both contributed the masters students' voices to the larger HESA and HIED 
community. No, we did not host any events together. I feel, however, we made an 
impact by indicating the strengths and weaknesses of the Masters program.  

Recommended Goals for 2010-2011  

• Try to lay out the liaison position a little bit more concretely. For possible specific 
tasks:  

o Make a calendar/email list just for the masters students  
o Try to arrange a lunch/dinner for only the masters students once a semester  
o Encourage more faculty/masters student interaction  
o Find a desk/computer for the masters students to use on 400 Rackley  

General Reflections 
 
I think the most challenging aspect of this position is its openness. Having just arrived at 
PSU, I didn't know much about the program, and I didn't know what to expect with HESA. 
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I've had a great time getting to know the members of HESA, and it's allowed for me to 
constructively develop my own opinions and thoughts (positive and negative) about my 
experiences here at PSU.  

 
Report from the Part-Time Students Liaison 
 
Jen Grossman Leopard, Part-Time Students Liaison 
 
Accomplished in 2009 – 2010 
 

• Compiled an up to date list of current part time students 
• Have attempted multiple times to organize a “part time student meeting” but have 

not found a good time for more than a couple of students 
• Have determined that a virtual meeting would be an avenue to try (Adobe Connect) 
• Was a part of the potential student webinar 

 
Recommendations for 2010-2011 Leadership 
 

• Organize an Adobe Connect meeting (early evening seems to be best) 
• Touch base with Angela Packer early in the semester to update your list – commit to 

keeping this list accurate 
• Form a part time sub committee (doesn’t have to be very large) 
• Find someone who can fill in for you if you can’t make it to HESA meetings 

 
General Reflections 
 

• Can HESA meetings move to other locations around campus? 
• Need to get part timers motivated to be more engaged 
• It was difficult and time consuming to begin working in this role based on how 

incredibly inaccurate Angela Packer’s records are in relation to who is still enrolled as 
a part time student 

 
 

Report from Higher Education in Review 
 
Nate Sorber, Editor 
 
(HER is developing their own annual report and will make it available to the HI ED 
community.) 
 

Report from the Admitted Students Day Planning Group  

Andrew Koricich and Beth Randolph, Co-Representatives 
 
(No report was submitted. Executive Board members developed the following. Please 
consult Andrew and Beth on any questions.) 
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Accomplishments for 2009 - 2010 
   

• Successfully presented HI ED's first information event for admitted students--a 
webinar, the recording of which can be viewed here: 
https://breeze.psu.edu/p25755587/  

 
Recommendations for 2010 - 2011 Leadership 

• Continue to work on establishing the work of planning and implementing an admitted 
students event as a collaboration between the students, faculty, and staff. It is 
important that this not be a HESA event, but rather a HI ED community event. 
 

• The original intention was to present an admitted students visit day, much like the 
Higher Education programs at the University of Michigan and others offer. In a 
faculty meeting, interest was expressed in taking a more concerted approach to 
identify goals for such an event and to determine how best to implement. The 
following group of faculty expressed interest in participating in such a discussion: 
Bob Reason, Lisa Lattuca, Don Heller, and Kimberly Griffin. HESA Leadership should 
follow up with this group and discuss how to proceed with future events.  
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Appendix 

Following are ideas generated by the HI ED community at the beginning of the 2009 – 2010 
academic year for activities that might be undertaken by HESA leadership and members. A 
number of these ideas were pursued during the 2009-2010 academic year. Many others 
may still be worth exploring. 

Brainstorm ideas from 9/16/09 HESA meeting 
 
Communications 

• More student presence on the HESA web site, perhaps including a “blurb” with link to 
personal web sites 

• Get the listservs cleared up 
• Have the HESA meeting at a time conducive to part-time students or have a 

committee meeting at night for part-time students 
• How can we make better use of ANGEL?  
• Perhaps consider using ANGEL for Clubs (Contact Jen Grossman about this) 
• Do people have a desire to give input on the agenda? Post on ANGEL and give people 

an opportunity to edit it. 
• Digital signage 
• HESA on Facebook 
• Conference proposal due dates for calendar 

 
Professional Development 

• To help balance the faculty focus of our program, perhaps provide resources and 
networking for administration focus. 

• Bring in and give opportunity to network with student affairs leaders, like Damon 
Sims, Stan Latta, Gail Hurley 

• Push from HESA for HI ED program to be aggressive and predatorial in obtaining GA 
positions around campus, especially in student affairs and administration. 

• Get alumni tied into brown bags or video conferences. 
• Greater look into the workings and planning of the program and CSHE. 

 
Masters and Part-Time Students 

• Information on jobs related to the field 
• Foster professional development 
• HER involvement 
• Get part-time, non-degree students on the listserv. (Could just be a matter of going 

to classes and asking for names to add.) 
• Schedule brown bags during the lunch hour of 12-1p.m. 
• Give information about CSHE. What is it? What kinds of projects are in the center? 

Etc. 
• Help M.Ed. students find jobs. Send e-mails about part-time jobs for M.Ed. students. 
• Find out what other schools do for M.Ed. students in regard to jobs. 
• At orientation, include someone who is still a master’s student.  
• Opportunities to “listen in on” meetings, such as HER. 
• Have a “catch-up session” where students can just mingle and share information.  
• Foster greater interaction with faculty beyond the classroom.  
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Town Hall and Faculty Meetings 
• Previous topics included climate, assistantships (which was postponed), 

communication, summer funding 
• Start with brainstorming at the beginning of the meeting to address issues of people 

speaking from their own experiences and not experiences of others 
• Have an open-ended survey to get ideas for town hall topics 

 
Other ideas 

• Improve traffic to, regular use of HESA Web site by members 
• Post electronic copy of the HESA Constitution on the ANGEL site. 
• Bolster student attendance at faculty meetings 
• Lobby for a student voice on admissions committee and issues related to the 

curriculum 
• Get more visibility on web site for grad students and their participation in Center 

projects and other research/work 
• Improve communication about Ostar and other spring awards--eligibility, when/how 

to express interest or apply. 
• Add link to HESA web page re: funding/scholarships and conference funding,if its not 

already there.  
• Use College of Education digital signage system to promote activities. 
• Establish means for regularly collecting feedback and ideas from HESA members 
• Establish events calendar for each semester and publicize accordingly (there is a 

calendar on the HESA web site now) 
• Welcome and small gifts to each new incoming student 
• Include links to writing and research resources (e.g. Writing Center packets, library 

training sessions, research methods knowledge base, etc.), professional 
organizations on our web site 

• Survey of membership (especially re: part-time student involvement, ideas for town 
halls) 

 
Ideas sent to Communications Committee by the Executive Board (some of these 
may overlap with those above): 

• Make more use of the digital signage systems in the College of Ed to get the word 
out about things going in HI ED and CSHE 

• Goal: improve traffic to and regular use of HESA web site. Try to encourage more 
commenting on the site so that it becomes more interactive. 

• Find ways to better use electronic tools to support HESA work--elections, 
membership management, communications between and among committees, etc. 

• Keep an up-to-date calendar with not only HESA and HI ED dates, but also 
professional conferences and other events/dates of professional/academic interest to 
HI ED students 

• Get more visibility on web site for grad students and their participation in Center 
projects and other research/work (idea was to get more visibility on the HI ED web 
site, but probably best to explore creating a "students" tab on the HESA site and 
letting students submit regular updates to their bio's--especially when they've 
received and honor or when they have another accomplishment they'd like to share) 
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• Improve communication about the various fellowships and awards available to 
students--Ostar, Alumni fellowship, etc. (one way to do this might be to get current 
recipients to document their experiences in getting/processing awards, and providing 
tips for students interested in them) 

• Create some sort of regular community communication, like a weekly email with 
headlines from the web site (kind of like Penn State Live newsletters) 

• Establish means for regularly gathering feedback and ideas from HESA members, 
and for reporting to them on progress of HESA goals 

• Include more professional/academic resources on the HESA web site--links to 
organizations, funding opportunities, etc. 

• Conduct formal and informal surveys of HESA membership to inform planning and 
programming 
 

• Coordinate with the HEPAC Communications Committee to explore the possibilities 
included in the following concept (prepared by Jim Woodell) for a joint HESA/HEPAC 
social networking effort: 

CONCEPT: HEPAC/HESA Social & Professional Networking 
 
Goal: Provide opportunities for HI ED alums and current students to connect 
with one another, learn about research and work interests, share job 
opportunities, announce milestones and accomplishments, discuss Higher 
Education issues, and maybe even have a little fun! 
 
Venues: Facebook and LinkedIn 
 
What we'd do is create a combined HESA/HEPAC page in Facebook, and a 
combined HESA/HEPAC group in LinkedIn. The idea of using both places is 
that people might tend to gravitate toward one or the other. Though there 
might be some reticence toward using Facebook for professional connections, 
it's happening more and more nowadays, and some people are finding that 
they like being connected to professional contacts on a personal level, too. 
Further, Facebook continues to advance its selective sharing features so that 
it's becoming easier to share posts and information selectively with 
professional versus personal contacts. All that said, for those who aren't 
interested in using Facebook for these connections, the LinkedIn group will 
provide another outlet. 
 
Ideas for what to do with Facebook and LinkedIn features for HESA/HEPAC 
networking: 
 
Facebook: 
"Wall"--announcements about news or events of interest to HI ED peeps, links 
to web resources. 
 
Photos--pics from HESA and HEPAC events, photos of HEPAC and HESA 
members at regional and national Higher Education events.  
 
Events--post conference dates, or other events/milestones of interest to the 
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HESA/HEPAC communities. 
 
Links--Higher Education resources, links to HESA/HEPAC members' 
personal/professional web pages, or their organization/company/institution 
web pages. 
 
Discussion Boards--Try to encourage regular (monthly?) discussion on current 
Higher Ed topics, featuring discussion leaders/"panelists" from the HI ED 
community; also, allow members to create discussion topics on issues of 
interest 
 
LinkedIn: 
Discussions: (see ideas for Facebook above--maybe the two venues could be 
used for different kinds of discussion topics...) 
 
News: links to Higher Ed news articles of interest (can put in Chronicle and 
Inside HE RSS feeds in here); allow members to post links to press releases 
or other news items from/about their organizations/companies/institutions 
 
Jobs: encourage community to post job and internship opportunities 
 
Subgroups: create special interest groups for student affairs, policy, teaching 
& learning, leadership, etc. 

 

 


